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AUTO-VN13-SER.V.1
TIEU CHUAN BAO HANH

Tiéu chuan bao hanh k¥ thuat nay bao gém 4 diéu khoan. Tiéu chuan bao hanh
ky thuat nay sé dwoc giao cho nhirng dai ly dwoc uy quyén cha Autonics tai
Viét Nam va nhibng nha phan phéi sé quan |y tiéu chuan bao hanh nay.

1. Bao hanh
(1Bao hanh dwoc gi¢i han cho nhivng truo’ng ho’p phu hgp véi dac tinh ky thuat
nhw cach s dung, dac tinh ky thuat cia san pham, hwéng dan st dung san

pham .... dwoc mb ta trong nhan san pham va tai liéu hwéng dan s dung
cho nguoi dung.

(2 Thoi han bao hanh Ia trong vong 2 nam ké tir ngay san xuat hoac trong vong
1 nam ké tir ngay mua hang.

(38w hé tro' ky thuat s& dwoc cung cp mién phi hodc c6 tinh phi.

(#Autonics c6 quyén quyét dinh dich vu bdo hanh mién phi hoac c6 tinh phi.

(5)Trong tru’g‘yng hop san phdm bj hdng héc do 16i ctia khach hang, thi nguyén
nhan cudi cting gay ra héng hoc la do 16i cha khach hang trir khi khach hang
chng minh minh khéng c6 16i vé ky thuat.

2. Mién phidich vu ky thuat
2.1 Mién phi dich vu ky thuat
(1 Dich vu ky thuat mién phi dwoc ap dung chi trong thdi gian bao hanh.

(2Dich vu ky thuat mién phi duoc ap dung cho nhirng sén pham c6 nhirng phu
tng khiém khuyét khi san xuét.

(3Dich vu ky thuat mien ph| dwoc ap dung cho nhivng san pham c6 thé duoc
th&o r&i va 1ap rap lai dé stra chiva.

(4 Dich vu ky thuat mién phi tham chi c6 thé dwoc ap dung sau ca thoi gian bao
hanh néu dang dung nhwng phu ting khiém khuyet

(Sjl'rong trwdng hop san pham bi héng hoc la do I0| san Xuat, neu phu tung thay
thé khéng thé chiva dwoc hdng héc, sé duwoc dbdi bang sdn pham khéac cling

loai.
@\Ieu viéc stra chivra khdng tén bat ci chi phi nao, thi tham chi san pham bi héng
héc do 16i ctia khach hang cling sé dwoc sra chiva mién phi.

2.2 Nhirng trwdng hop khéng ap dung cho dich vu mién phi

(UTham hoa thién nhién nhw sdm, chép, bao lut, dong dat ...




Avutonics

Sensors & Controllers

(2JTrong truerng hop thiét bi PCB pattern of power/input/output bi héng do 16i cta
khach hang.
(3JTrong trwerng hop san pham bi thao rei hodc hw héng do 16i ciia khach hang.
2.3 H0 trg dich vu mién phi khéng ap dung cho nhi*rng hang héa sau day:_
(UNhirng cam bién duwoc san xuat duc chat hodc dinh chat ma khéng thé thao
roi hay lap lai dworc.

- (Cam bién tiém can, Cam bién quang (Trir: BX series), Cam bién ap suét
(2B6 diéu khién khong thé mé dé sira chira:  Dong co budc
(3PCB pattern bi hdng hoc (PCB pattern of Input/Output/Power device bi hdng)
(4) Ca CPU-IC va PCB mainboard bi héng cting ltc (16i héng nay do khach hang
gay ra)
2.4 Thoi gian stra chira va théng bao

(TDich vu k¥ thuat mién phi sé dwoc hoan tat trong vong 5 ngay sau khi nhan
san pham hoéng va sé théng bao két qua cho khach hang. Trong trwdng hop

khéng c6 s&n phu tung, théi gian stra chiva c6 thé dai hon véi sw déng y cia
khach hang.

(2)XCac dai ly dwoc Gy quyén sé thong bao két qua chinh xac dén khach hang
nhw théng bao nhan tlr Autonics.

3. Dich vu ky thuat c6 tinh phi

3.1 Dich vu ky thuat c6 tinh phi
(1) Phi dich vu sé& dwoc tinh cho nhivng san phdm da hét thdi han bao hanh.
) Hb tro ky thuat s& danh cho nhirng san pham c6 thé mé va lap rap dé stra

chira.
(3)Dich vu k§ thuat cé tinh phi dwoc &p dung cho nhirng san pham bi héng héc
do tham
hoa thién nhién, hodc do 16i ctia khach hang ma khach hang yéu cu sira
chira. (Loai

trr viéc thay thé PCB)

(4)Néu sau khi dbi CPU-IC chinh tai Viét Nam, ma viéc stra chira van phai thuc
hién tai Han Quédc thi khach hang phai chiu tién chi phi van chuyén.
i) Cho nhirng sé&n pham: series TZ, TZN, MT

3.2 Nhirng trvong hop khdng ap dung cho dich vu ky thuat c6 tinh phi
(INhing cam bién dwoc san xuat duc chat ho&c dinh chat ma khong thé thao
roi hay lap lai dworc.

- (Cam bién tiém can, Cam bién quang (Loai triv BX series), Cam bién ap suét
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(2B6 diéu khién khong thé mé dé stva chira:  Dong co budc

(3PCB pattern bi héng hoc (PCB pattern of Input/Output/Power device bi hdng)

(4)Ca CPU-IC va PCB pattern bi héng cuing lic (16i héng nay do khach hang gay
ra)

3.3 Thoi gian stra chira ctia dich vu ky thuat co6 tinh phi
(18an pham hang hoc cua khach hang sé dwoc stra chiva trong vong 5 ngay
sau khi nhan. . ) )
(2)Céc dai ly dwoc Gy quyén sé thong bao két qua chinh xac dén khach hang
nhw théng bao nhan tlr Autonics.

4. Quyén s& hiru san pham

4.1 TA&t ca nhirng s&n phdm ma Autonics nhan bao hanh mién phi ho&c c6 tinhphi
déu thudc quyén s& hiru clia khach hang.

4.2 Sau khi san phdm da dwoc stra chira hoan tat, khach hang sé& dén nhan lai
san pham trong vong 10 ngay sau khi nhan dwoc thdng bao. Trong trudng
hop sadn phdm khoéng stra chira dwoc, khach hang cé thé yéu cau hiy san
phdm ho&c tra lai sdn phdm bang van ban trong vong 5 ngay sau khi nhan
duwoc thong bao két qua. Néu khach hang khéng c6 phan héi nao trong vong
30 ngay, thi Autonics sé& hiy san pham va khach hang sé khoéng khiéu nai vé
viéc pha hay nay.
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